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SCC Healthcare Transportation Taskforce
Agenda = September 23, 2024 = 11:00 — 12:00pm
Virtual: Zoom

Please note that this is a series Zoom link that is good for regular Taskforce meetings June 2024 — December 2024.
https://us02web.zoom.us/|/82447158502?pwd=Q8YDAM{GOrzn2lzURIrFbifAnEr9Cg.1

Meeting ID: 824 4715 8502

Passcode: 339763

I. Call to Order & Welcome
Il. Discussion/Action Agenda
A. Taskforce Composition
= Update on Hospital participation outreach — Steve, Beth & Miguel
= Creation of an Advisory Committee to the Taskforce — Steve
= Next steps
B. Centering Taskforce around the Upcoming needs assessment.
C. Review of Taskforce One-Pager
D. Member Updates & Comments

E. Next Meeting: October 28, 2024

lll. Adjourn
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New Hampshire Healthcare Transportation Taskforce Overview

Quick Facts

Key Elements of Taskforce Purpose

Established by the State Coordinating Council for Community Transportation in October 2023.
Transport New Hampshire/Steve Workman facilitates the taskforce.

Meets the fourth Monday of the Month, virtually, 11-12pm. Periodic in-person meetings as needed.

The taskforce is intended to be an upstream effort to bring high-level
stakeholders together to look at the intersection of public health, healthcare
and transportation.

Healthcare is intended to include all aspects of health (physical, behavioral,
oral, recovery, etc.) and the different types of systems/facilities (hospitals,
clinics, Federally Qualified Health Centers, dialysis centers, etc.)

Transportation is intended to include all viable modes of transportation and

. . . A NH Healthcare
the policy and funding streams that support such services (Medicaid, Federal Transportation Taskforce

Transit Funding, state funding, charitable or community health funding).

The taskforce will undertake efforts to better understand the unique needs, challenges, and barriers associated
with access to care. While the consumer is to remain at the center of taskforce work, we recognize that our
healthcare partners are also grappling with staffing shortages, economic impact from missed appointments, and
regulatory requirements to provide transportation services for patients, etc.

The taskforce will use Social Determinants of Health and Vital Conditions to keep efforts focused on the
consumer and as a framework/common language that the different sectors can use to better understand each
other.

Data collection and sharing is a significant goal of the taskforce to have a more complete picture of where needs
and barriers exist. Thisis essential to developing and justifying innovative solutions, policy changes, funding, and
delivery of services. The taskforce recognizes the inherent challenges associated with data collection and
sharing, including HIPAA, but is committed to finding ways to share and use data appropriately.

The taskforce is intended to evolve over time as we build trust between partners/sectors, increase our knowledge
and create a macro-view of existing conditions.

The taskforce is intended not to just study the issues, but to develop strategies to address barriers and respond
to point-in-time opportunities.

2024-2025 Goals of the Health Care Transportation Task Force:

Build partnerships with key healthcare and transportation stakeholders

Utilize the 2025 Statewide Transportation Needs Assessment to better understand current healthcare barriers,
needs, and assets. To include sharing data from hospital needs assessments where available, participating in
focus groups and community outreach.

Identify current and potential data sources to inform the work and measure success.

Build a Health Care and Transportation Dashboard to collect and share data among stakeholders.
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